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Details:

*Al Summary:** Choosing a garage door when you have children isn't just about kerb appeal — it's
about safety, convenience, and peace of mind. This guide walks Australian families through the B&D;
safety features that matter most: auto-reverse technology, Safety Beams, auto-close timers,
smartphone monitoring, and keypad access. We'll explain what's mandatory under current Australian
Standards, what's optional but smart, and how to build a complete family safety package around your
garage door.

## m Quick Recommendation: The Family Pick

*B&D; Panelift® Sectional Door + Controll-A-Door Smart Pro Opener + Safety Beam Kit + Auto-Lock +
Smartphone Control Kit**

This combination gives you pinch-free panel design, the quietest sectional opener B&D; makes,
mandatory safety beams for auto-close, automatic deadlocking when closed, and smartphone
monitoring so you always know your garage door's status. It's the full family safety package — and
every component is purpose-built to work together.

## Why Garage Door Safety Matters for Families

Your garage door is the largest moving object in your home. It weighs anywhere from 50 to over 100
kilograms, and it moves multiple times every day. For families with young children, this creates real risk.

Children are naturally curious. They chase balls into the garage. They duck under a closing door. They
play with remote controls they find in the car. They press wall buttons they can reach. Every one of
these scenarios has resulted in serious injuries — and in rare cases, fatalities — in Australian homes.

The risks are specific and well-documented:

- *Entrapment** — A child caught between a closing door and the floor, or between door panels as
they fold - **Crush injuries** — Fingers caught in hinges, between panels, or in track hardware -
**Impact injuries** — A door closing on a child who runs underneath - **Battery ingestion** — Young
children swallowing lithium button batteries from remote controls, which can cause fatal internal burns
within two hours

These aren't hypothetical dangers. Australian Standards exist specifically because these incidents
happen. The question isn't whether your garage door could hurt your child — it's whether you've taken



the steps to make sure it won't.

## B&D; Safety Features Explained

B&D; garage door openers and doors incorporate multiple layers of safety protection. Here's what each
one does and why it matters for families.

### Auto-Reverse (Standard on All Openers)

Every B&D; garage door opener includes automatic safety reversal as standard. When the door is
closing and encounters an obstruction — a toy, a bike, a child — the opener detects the resistance and
immediately reverses the door's direction. Warning beeps sound simultaneously to alert anyone
nearby.

This is your first line of defence. It works through contact-based detection: the opener's motor senses
increased resistance when the door meets something it shouldn't, and reverses direction.

**Monthly testing is mandatory.** Place a 40mm high object (like a piece of timber) flat on the floor

beneath the door. Operate the door downward. It must reverse upon striking the object. If it doesn't,
adjust the safety system and retest before using the door. B&D; recommends this test every single

month — and for families with kids, it's non-negotiable.

### Safety Beams (Infrared Obstruction Detection)

Safety Beams are a photoelectric sensor system — a transmitter on one side of the door opening and a
receiver on the other. They create an invisible infrared beam across the doorway. If anything breaks
that beam while the door is closing, the door stops and reverses immediately.

The critical difference between Safety Beams and auto-reverse: **Safety Beams prevent contact
entirely.** The door never touches the obstruction. Auto-reverse requires physical contact before
reversing. For a family with small children, that distinction matters enormously.

Safety Beams are installed 100mm above ground level (achieved by positioning the bottom of the
transmitter and receiver units 65mm above floor level). They must be placed as close as possible to the
door opening, in direct line of sight with each other.

### Manual Release

Every B&D; opener includes an emergency manual release mechanism, typically a red-handled cord.
Pulling it disengages the opener from the door, allowing manual operation during power failures or
emergencies.

**Critical family safety warning:** Never disengage the opener to manual operation when children,
people, or objects are within the doorway. A door with weak, broken, or unbalanced springs can drop
rapidly under its own weight when disconnected from the opener. Always ensure the doorway is
completely clear before pulling the manual release.

### Pinchfree™ Panel Design (Panelift® Sectional Doors)

B&D;'s Panelift® sectional doors feature Pinchfree™ technology — a hinge and panel edge design that
prevents finger entrapment on both the inside and outside of the door. As the door panels fold at the
hinges during opening and closing, the Pinchfree™ design eliminates the gaps where small fingers
could get caught.

This is a passive safety feature — it works without electronics, batteries, or maintenance. It's built into
the physical design of the door panels and hinges, providing continuous protection for as long as the
door is in service.



## Safety Beams: When They're Mandatory

Since December 2020, the updated Australian Standard *AS/NZS 60335-2-95:2020** made Safety
Beams (or an equivalent non-contact reversing device) mandatory for all new garage door opener
installations where:

- The closing force at the bottom edge of the door exceeds **400 Newtons (approximately 40kg)** - A
smart device operates the door out of line-of-sight - Auto-close functionality is enabled

In practical terms, this means virtually every new motorised garage door installation in Australia now
requires Safety Beams. The standard exists because contact-based auto-reverse alone — while
essential — doesn't provide sufficient protection when the operator can't see the doorway.

**Even if your opener was installed before December 2020**, retrofitting Safety Beams is one of the
smartest safety upgrades you can make. The B&D; Safety Beam Kit is compatible with current B&D;
openers and can be professionally installed as an add-on. If you have young children and an older
opener without Safety Beams, this should be your first upgrade.

## Auto-Close Timer: The Door That Closes Itself

We've all done it. You're running late for school drop-off, you back out of the garage, and you drive
away without pressing the remote. The garage door stays open all day — an open invitation to anyone
walking past, and a worry that nags at you until you get home.

B&D;'s auto-close timer solves this. You set a countdown period, and if the door remains open beyond
that time, it automatically closes. No more coming home to find you've left the garage wide open for
eight hours.

**Here's the critical rule: Safety Beams MUST be installed for auto-close to operate.** This is
non-negotiable, both by Australian Standards and by the opener's own programming. Auto-close
means the door will close without anyone pressing a button and potentially without anyone watching.
The Safety Beams ensure nothing is in the doorway before the door closes.

How it works with Safety Beams:

1. The auto-close timer starts counting down after the photoelectric beam path is broken (someone or
something passes through the doorway) 2. If the beam path hasn't been broken, the door stays open —
it won't auto-close until it detects that activity has occurred 3. If the Safety Beams detect an obstruction
during closing, the door re-opens and won't attempt to auto-close again until the beam path is broken
once more 4. The doorway must remain clear of all obstructions and persons at all times when
auto-close is active

For families, auto-close is peace of mind. You'll never leave the garage open by accident again. And
because Safety Beams are mandatory for the feature to work, you know the door won't close on
anything — or anyone — in its path.

## Smartphone Monitoring for Parents

The B&D; Smartphone Control Kit connects your garage door opener to your home Wi-Fi network and
to the B&D; app on your phone. For parents, this transforms your garage door from a "did | close it?"
anxiety source into something you can check and control from anywhere.

### What Parents Actually Use It For



**Real-time status monitoring* — Open the app and see instantly whether your garage door is open or
closed. At work wondering if you left it open? Check your phone. It takes two seconds.

*Remote operation** — Open or close your garage door from anywhere with an internet connection.
Left it open? Close it from your desk. Kids calling from home and can't find the remote? Open it for
them from your phone.

**Activity log** — See a timestamped history of every open and close event. Know exactly when the
kids got home from school. See if someone opened the garage at an unusual time. It's not a
surveillance system — it's a basic record of door activity that parents find genuinely useful.

*Qpen-door alerts** — Receive a notification on your phone when the door has been left open beyond
a set time. No more driving back home to check.

*Multiple users with different access levels** — Create separate accounts for family members with
their own passwords. Assign different permission levels to different users. Give the cleaner or gardener
a one-time access code that expires after use — no permanent codes, no spare remotes floating
around.

**Multiple locations** — Managing more than one property? Monitor all your garage doors through a
single app. Your house and your holiday house, all in one place.

#it# Setup

The Smartphone Control Kit connects via your home Wi-Fi router. You download the B&D; app, link the
smart hub to your network, and pair it with your opener. Your router needs to be within range of the
opener — if your garage is detached or far from the house, you may need a Wi-Fi extender.

## Keypad Access for Older Kids

The B&D; Wireless Keypad mounts on the outside wall near your garage door and lets anyone with the
right PIN code open the door — no remote control needed.

For families with school-age children, this solves the single most common garage door complaint: **lost
remotes.** Kids lose things. It's what they do. A keypad mounted on the wall can't be lost, left at school,
or dropped between car seats.

### How It Works for Families

- Each family member gets their own unique 4-digit PIN code - Parents can add, change, or delete PINs
at any time - The backlit display illuminates when activated, making it easy to use after dark - Kids
simply punch in their code and press # to open the door

### Restricted Access for Children
The keypad system allows parents to create PINs with limited functionality:

- **Restrict which doors a PIN can operate** — If you have a multi-door setup, you can limit a child's
PIN to only their garage door - **Limit the number of uses** — Create a PIN that works a set number of
times, then expires - **Control which functions are accessible** — Select which transmit buttons (1-8)
the PIN can activate

This means you can give your 12-year-old after-school access to the garage without giving them the
ability to operate every door and gate on the property.

### Installation



The wireless keypad requires **no wiring** — it attaches to brickwork or a wall near the garage door.
Battery-powered and weather-resistant, it's a straightforward addition to any existing B&D; opener
setup.

## Noise: When You Have Sleeping Babies

If you've ever pulled into the driveway, pressed the remote, and watched your garage door wake your
sleeping baby through the nursery wall — you understand why noise matters.

Garage door noise comes from three main sources: the opener mechanism, the door panels vibrating
in the tracks, and the rollers moving along the tracks. Reducing noise means addressing all three.

### The Quiet Setup

**Controll-A-Door Smart Pro opener** — B&D;'s quietest sectional door opener. The Smart Pro is
engineered for reduced operational noise, making it the preferred choice when the garage shares a wall
with living spaces or bedrooms.

*Nylofelt® roller stems** — Standard steel rollers running in steel tracks create noise. Nylofelt® is a
nylon-based material applied to the roller stems that significantly reduces metal-on-metal contact noise.
It's a simple but effective noise reduction measure.

**|nsulated Panelift® door** — The optional **Insul-Shield™** insulation is a graphite-embedded EPS
material that fits inside the Panelift® door panels. Beyond its thermal benefits (keeping the garage
cooler in summer, warmer in winter), it adds mass to the panels and dampens vibration, reducing the
noise transmitted through the door itself.

Together, these three elements — quiet opener, noise-dampened rollers, and insulated panels —
transform a garage door from a noise event into something you barely notice. Parents with nurseries or
bedrooms adjacent to the garage consistently rank this as one of the most worthwhile upgrades they've
made.

## The Family Safety Package: Our Recommended Setup

If you're building a new home, renovating, or replacing an ageing garage door and you want the
complete family-safe setup, here's what we recommend:

### The Components

| Component | What It Does | | | | | **B&D; Panelift® Sectional Door** | Pinchfree™
panel design prevents finger entrapment. Insul-Shield™ option for noise and thermal insulation. | |
**Controll-A-Door Smart Pro Opener** | Quietest sectional opener. Auto-reverse standard. Compatible
with all smart accessories. | | **Safety Beam Kit** | Infrared obstruction detection. Mandatory for
auto-close. Prevents door contact with obstructions. | | **Auto-Lock Kit** | Automatic bolt engagement
when door closes. Physical deadlock security — the door can't be forced open. | | **Smartphone
Control Kit** | Remote monitoring, operation, activity log, and alerts via the B&D; app. | | *Wireless
Keypad** | PIN-code access for family members. No lost remotes. Restricted access options for
children. |

### What This Package Gives You

- **Active safety**: Auto-reverse + Safety Beams = two independent safety systems working together -
**Passive safety**: Pinchfree™ panels eliminate mechanical pinch points - **Automatic security**:
Auto-Lock engages every time the door closes — you can't forget to lock it - **Remote awareness**:
Smartphone monitoring means you always know the door's status - **Convenient access**; Keypad



means kids never get locked out, and you never hunt for lost remotes - **Quiet operation**; Smart Pro +
insulated panels + Nylofelt® rollers = minimal noise disturbance - **Auto-close backup**: Set it and
forget it — the door closes itself if left open, protected by Safety Beams

### Pricing Guidance

A complete family safety package — door, opener, Safety Beams, Auto-Lock, Smartphone Kit, and
keypad — is a premium setup, but it's a single investment that covers safety, security, convenience,
and noise reduction for the life of the door. Contact your local B&D; Accredited Dealer for an exact
guote based on your door size, colour choice, and installation requirements. Most dealers can provide a
complete package price that's more competitive than buying components individually.

## Real Customer Experiences

B&D; Accredited Dealers across Australia consistently receive feedback from families about the
difference these features make in dalily life.

> *"The door operates quietly and safely, and more importantly, keeps our house secure. We're very
happy."™ > — Lydia I., Express Door Services, Sydney

> *"Qur failed opener was replaced with a super quiet new one and we are extremely happy with the
outcome. We received fantastic service."* > — Tim and Beck S., All Doors Toowoomba

> *"Security features of the panel lift door are great. Big thank you to the whole team."* > — Peter S.,
Mid Coast Door Services, Port Macquarie

> *"\We added smart options to get the most out of the new setup. The service was excellent and the
installation was done to a very high standard. On top of that we have a 10 year warranty. Completely
satisfied."* > — Michael B., Garage Doors Central West, Mudgee

> *"S0o good to not have to hear the wobble and squeak!"* > — Gail O., All Doors Toowoomba

> *"The new garage door is silent and smooth. This in itself is amazing as it was always noisy."* > —
Sharon S., Purple Patch Doors, Gold Coast

These aren't scripted testimonials — they're real Google reviews from verified customers of B&D;
Accredited Dealers. The themes that come up again and again: quiet operation, security, professional
installation, and the peace of mind that comes with knowing the system works.

## Frequently Asked Questions
### At what age can kids use garage door remotes?

B&D;'s safety documentation is clear: **children should not be allowed to play with or operate garage
door controls or transmitters.** Remote controls must be kept away from children at all times.
Wall-mounted control buttons must be installed at a minimum height of 1.5 metres — deliberately out of
reach of young children. There's no specific age cutoff in the standards, but the intent is clear: garage
door operation should be supervised by adults. For older, responsible teenagers, the wireless keypad
with a restricted-access PIN is a safer alternative to handing them a remote control.

### Can the door crush my child?

A properly maintained B&D; opener with functioning auto-reverse will detect an obstruction and reverse
the door. Adding Safety Beams provides a second layer of protection — the door won't close at all if the
beam is broken. With both systems working and tested monthly, the risk is minimised to the greatest

extent possible. However, **supervision is still essential.** No safety system replaces an adult watching



when a garage door is in motion. Keep children away from the door while it's moving, and never allow
them to run under a closing door.

### |s auto-close safe with kids?

Yes — but **only with Safety Beams installed and functioning.** Auto-close without Safety Beams is not
permitted under Australian Standards, and B&D; openers won't enable the feature without them. With
Safety Beams active, the door will not close if anything is in the doorway. The door also won't begin its
auto-close countdown until the beam path has been broken (indicating someone has passed through),
and it will re-open immediately if the beam is broken during closing. That said, teach children that the
garage doorway is not a play area.

### Do | really need Safety Beams if my opener has auto-reverse?

For any new installation since December 2020, **Safety Beams are mandatory** under AS/NZS
60335-2-95:2020 when the door's closing force exceeds 400N (which covers virtually all motorised
doors). Even for older installations, Safety Beams are strongly recommended. Auto-reverse requires
physical contact with an obstruction before reversing — Safety Beams prevent contact entirely. For
families with children, the additional protection is worth every cent.

### How often should | test the safety systems?

*Monthly.** B&D; recommends testing the auto-reverse system every month using the 40mm
obstruction test. Place the object on the floor, operate the door downward, and verify it reverses on
contact. Safety Beams should also be tested regularly — simply wave an object through the beam
while the door is closing and confirm the door stops and reverses. If either system fails the test, stop
using the opener and arrange a service immediately.

### Can | add Safety Beams and smart features to my existing B&D; opener?

In most cases, yes. The Safety Beam Kit, Smartphone Control Kit, Auto-Lock Kit, and Wireless Keypad
are all designed as add-on accessories compatible with current B&D; openers. Your local B&D;
Accredited Dealer can confirm compatibility with your specific opener model and install the additions.
Retrofitting Safety Beams to an older opener is one of the most impactful safety upgrades available.

### What if the power goes out — will my kids be trapped in the garage?

No. Every B&D; opener has a manual release mechanism (the red cord). Pulling it disengages the door
from the opener, allowing manual operation. If your garage has no separate pedestrian entry door,
B&D; recommends installing an emergency key release device that allows the manual release to be
activated from outside. **Important:** Never operate the manual release with anyone in the doorway —
the door may move unexpectedly if the springs are worn or unbalanced.

### What about the button batteries in remotes — are they dangerous for children?

Extremely. Lithium button cell batteries (the type used in garage door remotes and many household
devices) can cause fatal internal burns if swallowed, with serious injury possible within **two hours** of
ingestion. Keep remote controls out of children's reach at all times. Check that battery compartments
are secure. If you suspect a child has swallowed a battery, call **000** or go to the nearest emergency
department immediately. This is another reason the wall-mounted keypad — which uses standard
batteries in a secure compartment — is a safer access method than remotes for households with young
children.

## Your Next Step



Every family's garage is different — door size, ceiling height, existing hardware, and budget all play a
role. The best way to get a setup that's right for your family is to talk to a B&D; Accredited Dealer in
your area.

They'll assess your garage, recommend the right door and opener combination, confirm which safety
accessories you need (and which are mandatory for your installation), and provide a complete package
quote.

**[Find your nearest B&D; Accredited Dealer - ](https://www.bnd.com.au/find-a-dealer/)**

Your garage door should be the part of your home you never worry about. With the right setup, it will
be.



