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Details:
## Al Summary

**|f you own a townhouse or duplex, your best garage door option is a B&D; Roll-A-Door.** It needs just
200mm of headroom and 120mm of sideroom — far less than a sectional door — making it the natural
fit for single-car garages with tight structural clearances. Pair it with Auto-Lock for automatic security, a
wireless keypad for visitor access, and the B&D; Smartphone Kit if you want remote monitoring and
auto-close. For body corporate compliance, B&D; doors come in a full range of COLORBOND® colours
S0 you can match your complex's approved colour scheme. Budget around $1,100-$1,500 for a quality
single roller door installed, or $1,800-$2,800 if you want a sectional Panelift with a premium opener.

## Quick Recommendation Box

| | Budget | Mid-Range | Premium | |---|---|---|---| | **Door** | Roll-A-Door Series 2 | Roll-A-Door Neo |
Panelift (if headroom allows) | | **Opener** | Power Drive | Power Drive + Auto-Lock | Smart Pro +
Auto-Lock | | **Smart Access** | Wireless Keypad | Keypad + Smartphone Kit | Smartphone Kit +
Keypad | | **Installed Price Guide** | $1,100 — $1,500 | $1,600 — $2,200 | $2,200 — $3,200 | | **Best
For** | Tight budget, basic security | Best value for townhouses | Maximum features & quietest
operation |

*Prices are indicative for a standard single-car door (2400W x 2100H). Actual pricing varies by region
and installation complexity. Contact your local B&D; Accredited Dealer for an accurate quote.*

## Townhouse Garage Challenges: Why Your Door Choice Matters More Than You Think

Choosing a garage door for a standalone house is relatively straightforward. You measure the opening,
pick a style, and get it installed. Townhouses and duplexes are a different story entirely.

If you live in a townhouse, duplex, or unit complex, you're almost certainly dealing with some
combination of these challenges:

### Single-Car Garages with Minimal Clearances

Most townhouse garages are designed for a single vehicle with bare-minimum structural clearances.
Builders squeeze every millimetre out of the floor plan, which means your garage opening is typically
around 2400mm wide and 2100mm high — and the ceiling above the opening might sit just



200-300mm above the door head. Side walls are often brick or block, leaving minimal sideroom
between the opening edge and the corner of the garage.

This is where many homeowners get caught out. They order a sectional door online or get a quote from
a general handyman, only to discover that the door physically cannot be installed because there isn't
enough headroom or sideroom for the track system.

### Body Corporate and Strata Colour Rules

If your townhouse or duplex is part of a body corporate or strata scheme, you almost certainly need
approval before changing your garage door. Most body corporate rules mandate that all garage doors
within the complex match in colour — and often in style. You can't simply choose whatever colour you
fancy; you need to match the approved COLORBOND® colour for the complex.

Getting this wrong means either paying to have the door re-finished or, worse, being forced to replace it
entirely at your own cost.

### Shared Driveways and Street-Facing Garages

Townhouse garages typically face the street or a shared driveway. This creates two distinct concerns:
**security** and **noise**. Your garage door is often the most visible entry point to your home, and in a
shared complex, other residents (and their visitors) walk past it daily. A garage door without automatic
locking is an invitation — all someone needs is a flat bar to lever it open from the bottom.

The street-facing position also means your garage door is one of the first things people see. A dented,
faded, or mismatched door drags down the appearance of the entire complex — and your property
value with it.

### Security Concerns in Multi-Dwelling Complexes

Break-ins through garage doors are more common than most people realise, particularly in townhouse
complexes where garages are easily accessible from shared areas. Traditional manual locks require
you to remember to lock them — and unlocking from inside when you want to leave is a hassle. The
internal access door from your garage to your house is often the weakest entry point, so securing the
garage door itself is your first line of defence.

## Best Doors for Tight Spaces

This is where the technical specifications matter enormously. Not all garage doors are created equal
when it comes to fitting into compact spaces.

### B&D; Roll-A-Door: The Townhouse Champion

The Roll-A-Door is, without question, the most popular choice for townhouses and duplexes across
Australia — and the reason is simple physics. A roller door coils up above the opening rather than
sliding back along the ceiling on tracks. This means it needs dramatically less space around the
opening:

- *Headroom:** As little as **200mm** for manual operation with front torsion low headroom
installation, or *250mm** with an opener fitted - **Sideroom:** Just **120mm** on each side of the
opening (140mm if you opt for SmoothTrack double wheels) - **No ceiling track intrusion:** The door
rolls onto a barrel above the opening, so your entire garage ceiling remains clear — useful if you have
storage shelving or a low ceiling

The Roll-A-Door Neo (Model R1N) is available in widths up to 3150mm and heights from 1400mm to
3000mm, covering virtually every single-car garage configuration. The curtain overlaps 40mm on each
side of the opening, so your door width will be approximately 80mm wider than the structural opening.



### B&D; Flex-A-Door: When Even 200mm Is Too Much

For garages with extremely restricted headroom — we're talking renovated buildings, converted
carports, or older townhouses where the lintel sits almost flush with the ceiling — the Flex-A-Door is the
ultimate space saver:

- *Manual operation:** Just *40mm** of headroom required - *With opener:** *130mm** of
headroom - **Sideroom:** **100mm** using guide clips

There is a trade-off: with only 40mm of headroom, the top 200mm of the curtain will curve inwards
slightly when the door is closed. If aesthetics are your primary concern, this may not suit you. But if the
choice is between a Flex-A-Door that fits or no new door at all, it's an easy decision.

Professional installation is strongly recommended for Flex-A-Door systems, as the specialised
low-headroom configuration requires specific tools and expertise.

### Why Sectional Doors Need More Room

B&D;'s Panelift sectional doors are beautiful — there's no argument there. The flat panel design with its
clean lines looks outstanding on any home. However, sectional doors require significantly more
installation space:

- **Standard headroom:** Minimum **340mm** (390mm with an opener, and up to 440mm for larger
doors or when a ceiling brace adapter is needed) - **Sideroom:** Minimum **120mm** per side
(155mm for rear torsion installations) - **Ceiling depth:** The horizontal tracks extend back into the
garage, requiring clear ceiling space equal to roughly the door height plus 500mm

For many townhouse garages, these clearances simply aren't available. If you have the room, a
Panelift with a Smart Pro opener is the premium choice. But measure carefully — or better yet, have a
B&D; Accredited Dealer measure for you — before committing.

## Body Corporate and Strata Compliance

Navigating body corporate requirements is one of the most overlooked aspects of replacing a
townhouse garage door. Here's how to get it right the first time.

### Understanding COLORBOND® Colour Matching

B&D; garage doors are available in a comprehensive range of COLORBOND® steel colours.
COLORBOND® is a pre-painted, high-durability polyester paint system specifically designed and
tested for harsh Australian conditions, which means the colour won't fade or peel the way aftermarket
paint might.

The key advantage for townhouse owners is that COLORBOND® colours are standardised across the
building industry. If your body corporate specifies "Surfmist" or "Woodland Grey," you can order your
B&D; door in that exact colour with confidence that it will match the rest of the complex.

### Getting Colour Approval: A Step-by-Step Approach

1. *Check your body corporate by-laws** for the approved colour scheme. Most complexes have this
documented in the community management statement or by-law register. 2. **Request the specific
COLORBOND® colour name** — not just "cream" or "grey," but the actual COLORBOND® colour
code (e.g., "Surfmist,"” "Shale Grey," "Monument"). 3. **Get written approval** from your body corporate
committee before ordering. Submit your request with the door style, colour, and a product brochure
from B&D.; 4. **Order through a B&D; Accredited Dealer** who can confirm the exact COLORBOND®
match and provide documentation for your body corporate records.



### Common Body Corporate Restrictions

Beyond colour, body corporate rules may also specify: - **Door style** (roller vs. sectional — usually
roller for consistency) - **No external modifications** such as added windows or decorative panels -
*Qpener noise limits** (relevant if your garage shares a wall with a neighbour) - **Installation timing**
(restricted to business hours on weekdays)

Always check before you buy. A B&D; Accredited Dealer experienced with body corporate work can
guide you through the approval process — they deal with it regularly.

## Security for Shared Complexes

In a townhouse or duplex, your garage door is arguably your most important security feature. Here's
what to prioritise.

### Auto-Lock: Your Non-Negotiable Security Feature

The B&D; Auto-Lock is an automatic locking system that slides a bolt into the guide track every time
your door closes. No keys to fumble with, no locks to forget — it engages automatically, every single
time.

*How it works:** - When the door closes, the Auto-Lock bolt slides into the guide track automatically -
LED indicators confirm lock status: **red steady = locked**, **green steady = unlocked** - For manual
override, press the lock/unlock button on the unit to disengage the bolt - After the next full door cycle,

the lock automatically re-engages

The Auto-Lock is compatible with Roll-A-Door, Roll-A-Door Neo, and Panelift sectional doors. It's
wireless, runs on C-LR14 batteries, and communicates with a basestation module — no complex wiring
needed.

**Critical safety note:** The Auto-Lock must not be installed in garages that have only one exit. You
need an alternative exit (internal door or side door) in case you need to leave while the lock is engaged.

### Wireless Keypad: Visitor and Delivery Access Without Handing Over Remotes

The B&D; Wireless Keypad mounts on the wall outside your garage — no wiring required. It's water
resistant and features a backlit keypad for night use:

- **Program up to 8 channels** for different access codes - **Temporary codes** for tradespeople,
visitors, or delivery drivers - **Reprogram or delete codes** when temporary access is no longer
needed - **Nighttime use:** Press * or # to illuminate the panel

This is particularly valuable in a townhouse setting where you might have cleaners, dog walkers, or
maintenance workers who need garage access while you're at work. Give them a temporary code, then
delete it when the job's done. No spare remotes floating around, no security risk.

### Smartphone Kit: Remote Monitoring and Control

The B&D; Smartphone Kit connects your opener to your home Wi-Fi network, giving you control and
visibility from anywhere via the B&D; app:

- **Qpen and close your door remotely** — forgot to close it when you left? Handle it from your phone -
**Activity logging** — see exactly when the door was opened and closed, and by whom - **Real-time
alerts** — get notified if the door opens unexpectedly - **Auto-close timer** — set the door to close
automatically after a programmed time

For townhouse owners, the auto-close feature alone is worth the investment. The timer starts either
when the door fully opens or when the safety beam is triggered (e.g., after your car exits). Either way,



you'll never accidentally leave your garage door open overnight again.
### Don't Leave Remotes Visible in Your Car

A simple but often-overlooked security tip for shared complexes: don't leave your garage door remote
clipped to your sun visor where it's visible through the car window. In a townhouse complex where cars
are parked in shared driveways or on the street, a visible remote tells would-be thieves exactly which
garage they can access. Use a keyring remote or the smartphone app instead.

## Noise Considerations: Living with Shared Walls
When your garage shares a wall with your neighbour's bedroom — or your own — noise matters. A lot.
### Nylofelt® for Roller Doors

B&D; roller doors use **Nylofelt® running strips** in the guide tracks. These strips provide a cushioned,
low-friction surface for the door curtain to travel along, significantly reducing the metal-on-metal noise
that makes cheap roller doors so annaying.

*Maintenance tip:** Clean the Nylofelt® strips and guide tracks with methylated spirits every six
months to remove grease and dirt buildup, then apply a silicone spray. Do **not** use WD-40 or
oil-based sprays — these attract dust and actually make the door noisier over time. If a Nylofelt® strip
becomes damaged, seal the frayed end with a lighted match to prevent the nylon braiding from
unravelling.

### Smart Pro Opener for Sectional Doors

If you've opted for a Panelift sectional door, the B&D; Smart Pro opener is engineered specifically for
quiet residential operation:

- *DC motor** delivers the same power as traditional AC motors but with significantly less noise and
vibration - **Soft Start/Soft Close** technology ramps speed up and down at the beginning and end of
each cycle, eliminating the jarring bang of sudden stops - *Dynamic Door Profiling** learns the unique
characteristics of your specific door, automatically adjusting the force applied throughout each cycle —
no excess power slamming the door into the stops

The combination of DC motor technology and soft start/close makes the Smart Pro noticeably quieter
than standard openers. If your garage is directly below or adjacent to living areas, this is the opener to
choose.

### Timing Your Door Operations

Even the quietest door makes some noise. In a townhouse complex, be considerate: - Avoid opening
and closing the door late at night or early in the morning if possible - The auto-close timer prevents the
door from being manually cycled late at night — set it to close within a few minutes of opening - If you
regularly arrive home late, the Smartphone Kit lets you open the door from your phone as you
approach, rather than sitting in the driveway pressing the remote repeatedly

## Opener Selection for Townhouses

Not every garage door needs the most powerful opener on the market. Townhouse doors are typically
single-car width (2400mm or less) and standard height (2100mm), which makes them relatively light.

### Power Drive: The Right Fit for Most Townhouse Doors



The B&D; Power Drive opener is purpose-built for lighter residential doors. For a standard single-car
roller door, it provides more than enough force to lift and lower the door smoothly:

- **Speed:** Approximately 127mm (5 inches) per second - **Overall length:** 3.1m - *Headroom
required for opener:** Just 50mm (2 inches) above the door - *Weight:** 14.5kg - **Safety features:**
Push-button and automatic reversal in the down direction; automatic stop in the up direction;
independent up and down force adjustment

The Power Drive includes an integrated light that activates when the door starts moving and switches
off 2.5 minutes after stopping — useful for navigating your garage in the dark.

For the majority of townhouse installations, the Power Drive is the smart choice. You get reliable
automation without paying for capacity you don't need. Save your money for the accessories that
actually matter in a townhouse — the Auto-Lock and Wireless Keypad.

### When to Step Up to Smart Pro

Choose the Smart Pro over the Power Drive if: - You have a sectional Panelift door (the Smart Pro's
Dynamic Door Profiling optimises performance for panel doors) - Noise is a critical concern (the DC
motor and Soft Start/Soft Close are meaningfully quieter) - You want built-in smart connectivity without
adding a separate Smartphone Kit

## Smart Access for Multi-Occupant Living

Townhouses and duplexes come with a unique access challenge: multiple people need to get in and
out, and not all of them live there.

### Visitor Access Codes

The Wireless Keypad supports multiple programmable codes across 8 channels. Use this to your
advantage:

- *Permanent code** for household members who don't carry a remote - **Temporary code** for
regular visitors (e.g., a weekly cleaner or pet sitter) - *One-time code** for tradespeople or delivery
drivers - **Delete codes** the moment access is no longer required

This eliminates the security risk of hiding a key, lending a remote, or leaving the door unlocked "just for
a few minutes."

### Activity Logging

With the Smartphone Kit installed, every door operation is logged in the B&D; app. You can see: - What
time the door was opened and closed - Whether it was triggered by remote, keypad, or app - If the
auto-close timer engaged

This is invaluable if you share access with multiple people. You don't need to wonder whether the
cleaner actually came on Tuesday — check the log.

### Auto-Close Timer: Set It and Forget It
The auto-close function is available in two modes:

1. *Timed Auto-Close:** The door closes after a programmed time, with the timer starting as soon as
the door is fully open 2. **Safety Beam Triggered Auto-Close:** The timer only begins counting down
after the safety beam is triggered (e.g., when your car exits the garage)

*Important;** Safety Beams must be installed to operate the Auto-Close function. This is both a safety
requirement and a practical one — you don't want the door closing on your car because the timer



expired while you were loading groceries.

For townhouse owners who share a driveway, the safety beam-triggered option is ideal. The door stays
open while you're manoeuvring in the shared space, then closes automatically once you've cleared the
beam.

## Real Customer Experience

B&D; Accredited Dealers work with townhouse and duplex owners every day across Australia. Here's
what customers have to say:

> *"Qur failed opener was replaced with a super quiet new one and we are extremely happy with the
outcome. We received fantastic service and the very knowledgeable owners and staff couldn't have
been more helpful."* > — **Tim Storck**, All Doors Toowoomba, OO OO0

> *"Peter their representative was friendly, helpful, knowledgeable and very professional. He went
above and beyond to help me match the door plus the colour to my complex requirements and even
made himself available for after care service to help me register my warranty online."* > — **Kim
Sumpton**, B&D; Garage Doors Gold Coast, 10000

>*'| had my garage doors serviced recently and | had installed smart phone control kit and auto lock for
panel max. It is working excellent and | am very happy for the product and the installation. | definitely
recommend this product to the public without any hesitations."* > — **Anil Unnithan**, B&D; Garage
Doors Kilsyth, 0O OO0

> *"Matt Todd arrived at the appointment time to inspect the site and agreed to quote for supply and
installation of the roller door. He answered all my queries at that time and | felt confident he knew his
product thoroughly. The date was held and the installer did an excellent job."™* > — *Anthony King**,
B&D; Garage Doors Melbourne, OO OO0

> *"Great experience from start to finish, Sarah was very professional and helpful. She made the
process flawless and easy. The technicians who installed the garage doors were very professional,
neat and tidy throughout the job."* > — **W Turk**, Bax Garage Doors Hornsby, 00000

## Frequently Asked Questions
### Can | change my garage door in a strata complex?

Yes, but you'll almost certainly need body corporate approval first. Check your by-laws for the approved
colour scheme and any style restrictions. Submit a written request to the body corporate committee with
the specific door model and COLORBOND® colour you're proposing. Most committees approve
like-for-like replacements quickly, especially when you're matching the existing colour scheme. A B&D;
Accredited Dealer can provide the product documentation your committee may require.

### How much headroom do | need for a roller door?

A B&D; Roll-A-Door can be installed with as little as **200mm** of headroom for manual operation
using a front torsion low headroom installation, or *250mm** with an automatic opener. The
Flex-A-Door requires even less — just *40mm** for manual operation or *130mm** with an opener.

### Will a sectional door fit in my townhouse garage?

It depends on your clearances. Sectional doors need a minimum of *340mm** of headroom (390mm
with an opener) and *120mm** of sideroom on each side. You also need clear ceiling space extending
back into the garage for the horizontal tracks. Many townhouse garages don't have these clearances.



Have a B&D; Accredited Dealer measure your garage before committing to a sectional door.
### |s the Auto-Lock safe if | only have one exit from my garage?

No. B&D; explicitly states that the Auto-Lock **must not be installed in garages that have only one
exit**, You need an alternative way out (typically an internal door to the house or a side personnel door)
in case you need to leave while the lock is engaged. If your garage has only the main door as an exit,
discuss alternative security options with your B&D; dealer.

### How do | stop my roller door from being noisy with shared walls?

Three things make the biggest difference: **Nylofelt® maintenance** (clean the guide track strips with
methylated spirits and apply silicone spray every six months), **avoiding oil-based lubricants** like
WD-40 (these attract dust and increase noise), and **having a professional service** your door
annually to check spring tension and roller alignment. If noise is a major concern, ask about upgrading
to a DC-motor opener like the Smart Pro, which is significantly quieter than standard AC openers.

### Do | need the most powerful opener for a single-car door?

Generally, no. A standard single-car roller door is relatively light, and the B&D; Power Drive provides
more than enough force. Save the Smart Pro for sectional doors or situations where noise reduction is
critical. The money you save on the opener is better spent on an Auto-Lock and Wireless Keypad.

### Can | give temporary access to visitors without giving them a remote?

Absolutely. The B&D; Wireless Keypad allows you to program temporary codes for visitors,
tradespeople, or delivery drivers. You can delete the code as soon as access is no longer needed. With
the Smartphone Kit, you can also open the door remotely from your phone — so if a delivery driver calls
while you're at work, you can open the garage for them and watch via the activity log to confirm the
door closed afterwards.

### How often should | service my garage door in a townhouse?

B&D; recommends checking your door's operation at least **every six months** — more frequently in
coastal areas, dusty environments, or if the door is used multiple times daily. Clean the guide tracks,
check the Nylofelt® strips, and apply silicone spray. Have a professional service by an experienced
door technician at least annually. Regular maintenance keeps the door quiet, extends its lifespan, and
ensures the Auto-Lock and safety features function correctly.

## Your Next Step

The right garage door makes your townhouse or duplex more secure, quieter, and easier to live in. The
wrong one creates headaches with body corporate, neighbours, and security.

**Here's what to do now:**

1. **Measure your garage opening** — width, height, headroom above the opening, and sideroom on
each side 2. **Check your body corporate by-laws** for approved colours and any style restrictions 3.
*Book a free measure and quote** with your local B&D; Accredited Dealer — they'll confirm what fits
your space and handle the technical details

m **[Find your nearest B&D; Accredited Dealer](https://www.bnd.com.au/find-a-dealer/)** or call **1800
654 654** to get started.

Every B&D; garage door is Australian-made, backed by a manufacturer's warranty, and installed by
trained professionals who work with townhouse garages every day. Get it right the first time.



