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Details:
What landlords and property investors need from a garage door comes down to five non-negotiable
factors: durability under tenant use, minimal ongoing maintenance, strong security between tenancies,
remote management capability, and street appeal that protects rental yield. A garage door that fails on
any of these fronts costs you money — either through repair bills, vacancy periods, or reduced rent.
This guide breaks down the B&D; product range through the lens of property investment, comparing
doors, openers, and accessories to help you make the smartest long-term decision for your portfolio.

## What Matters for Investment Properties

Choosing a garage door for a rental property is fundamentally different from choosing one for your own
home. You are not there every day to notice a spring getting tired or a guide rail collecting grime. Your
tenants will operate the door multiple times daily, rarely read an instruction manual, and almost
certainly never perform preventative maintenance unless explicitly asked.

That reality shapes every decision. You need products engineered for high-cycle durability, constructed
from materials that resist the Australian climate without regular attention, and paired with security
systems that let you manage access remotely between tenancies.

B&D; garage doors are designed and manufactured in Australia, engineered specifically for local
climate conditions including coastal salt air, UV exposure, and temperature extremes. For an
investment property owner, this translates directly into fewer warranty claims and longer service
intervals.

The key criteria are:

- **Cycle life and construction quality** — how many open-close cycles before components need
replacement - **Material durability** — resistance to corrosion, denting, and UV degradation -
**Security features** — Auto-Lock, keypad access, vacation mode, and remote code management -
**Remote management** — smartphone control for multi-property portfolios - **Street appeal** —
Colorbond colour range and visual presentation - **Total cost of ownership** — upfront price versus
lifetime maintenance and replacement costs

## Budget vs Longevity: Choosing the Right Door

The core decision for investment property owners is whether to go budget or invest in a premium
product with a longer service life.

### B&D; Roll-A-Door



The B&D; Roll-A-Door is the flagship roller door in the residential range and the strongest choice for
investment properties. Available in Series 1, Series 2, and Series 3 configurations, it is constructed
from Colorbond steel with a high-durability polyester paint system designed and tested for the
Australian climate.

The Roll-A-Door features Nylofelt® running strips along each side of the door curtain. These nylon
braiding strips guide the door smoothly within the guide tracks, minimising noise and friction. For rental
properties — particularly units and townhouses with shared walls — quiet operation is not just a
convenience feature, it is a tenant retention strategy. Noise complaints between neighbours are a
common source of tenant dissatisfaction, and a door that operates smoothly and quietly eliminates one
potential friction point.

The Roll-A-Door warranty covers steel cracking and lock seam failure along with associated labour
costs. The warranty is conditional on proper care and maintenance, including washing the door with
clean water and a cloth every 14 days to guard against corrosion and harmful atmospheric effects. In
coastal or industrial areas, more frequent washing is recommended.

The recommended service schedule is structured around cycle counts: the first professional service at
12 months or 3,000 cycles, with subsequent services at 3 years and 5 years after installation. For a
typical rental property where the door is operated 4–6 times per day, the 3,000-cycle threshold is
reached in approximately 18–24 months.

### Entry-Level Roller Doors

For investors where budget is the primary constraint, an entry-level roller door carries a shorter
warranty — typically 1 year on all components including the locking mechanism and steel door curtain,
covering steel cracking and lock seam failure with associated labour.

The trade-off is straightforward: lower upfront cost against a shorter guaranteed service life and
potentially higher lifetime maintenance costs. For a long-term hold or growing portfolio, the Roll-A-Door
typically delivers a lower cost per year of ownership.

## Security Features for Rentals

Security is arguably the most important consideration for rental properties. You need to protect your
asset, satisfy your duty of care to tenants, and manage access efficiently when tenants change.

### Auto-Lock

B&D; openers feature a self-locking mechanism that positively locks the door when closed. There is no
need for tenants to manually lock the garage door — the opener handles it automatically. This removes
the risk of tenants forgetting to lock up, which is a common issue in rental properties. The Auto-Lock
system should not be installed in garages with only a single exit, as it would compromise emergency
evacuation capability.

### Wireless Keypad Access

The B&D; wireless keypad is one of the most valuable accessories for investment properties. It
provides secure PIN-based entry without requiring a physical remote control, which solves several
persistent rental management headaches.

**Key features include:**

- 4–8 digit pre-programmed PIN codes for door operation - Backlit keypad for night visibility (press * or #
to illuminate) - Unique PIN codes for multiple users — each tenant, property manager, and
tradesperson can have their own code - 8 available channels using Tri-Tran™ frequency-hopping
technology - Water-resistant construction suitable for outdoor installation - Battery powered (3 AAA



batteries) with no wiring required - Compatible with Controll-A-Door P, S, Diamond, and Power Drive
models

For landlords, the keypad eliminates the lost-remote problem entirely. Instead of chasing tenants for
returned remotes at lease end, you simply reprogram the PIN codes. Temporary codes can be
programmed for tradespeople and deleted once their work is complete. You can also create
restricted-access codes: for example, a gardener could have access to the gate but not the garage.

### Vacation Mode

The Controll-A-Door P Diamond opener includes a Vacation Mode that disables the radio receiver,
preventing any remote operation while the property is vacant between tenancies. This is a simple but
effective security measure during turnover periods.

## Remote Management with the Smart Phone Control Kit

For property investors managing multiple rentals, the B&D; Smart Phone Control Kit transforms garage
door management from a hands-on task to a remote one.

The Smart Phone Control Kit connects your garage door opener to your home WiFi network via a
Smart Hub, enabling smartphone-based control from anywhere with cellular or WiFi connectivity.

**Core capabilities include:**

- **Remote monitoring and control** — open, close, and check door status from anywhere in Australia
(or overseas) - **Activity logging** — a complete record of every door open and close event, including
timestamps, so you know exactly when your property is being accessed - **Multiple user
management** — add and remove users with varying access levels, each with their own unique
password - **Scheduled access** — grant one-time access codes to tradespeople, cleaners,
gardeners, or property managers without providing permanent credentials - **Door status alerts** —
receive push notifications if the door is left open or encounters an obstruction - **Multi-location
management** — manage doors and gates across multiple properties from a single app

The scheduled access feature is particularly valuable during tenant changeover — grant your cleaner a
one-time code for the bond clean, give your painter access for a specific date range, and manage it all
from your phone without driving to the property.

## Maintenance Minimisation

Every maintenance visit to a rental property costs time and money. The goal is to select products that
need the least ongoing attention while still performing reliably.

### Colorbond Steel Finish

The Roll-A-Door's Colorbond finish is pre-painted with a high-durability polyester paint system — no
painting required, ever. With regular washing (ideally every 14 days, or more frequently in salt-air
environments), the door maintains its appearance for years. For rental properties, a quarterly wash as
part of routine property maintenance is realistic and significantly extends the life of the finish.

### Nylofelt® Running Strips

The Nylofelt® running strips on Roll-A-Door products are a low-maintenance feature with one critical
rule: never use grease, oil, or WD-40 on them. Oil-based products clog the Nylofelt® and dramatically
impair door operation. The correct maintenance is an occasional wipe with mineral turpentine or
methylated spirits, followed by a silicon spray in the guides.

Include this instruction in your tenant welcome pack or property manager brief. A well-maintained
Nylofelt® strip keeps the door operating smoothly and quietly for years. A clogged one leads to a
service call.



### Professional Servicing Schedule

B&D; recommends professional servicing every 12 months for all roller door products, with the first
service at 12 months or 3,000 cycles. For investment properties, build annual servicing into your
property maintenance budget. The cost of preventative servicing is substantially less than emergency
repairs, and it preserves your warranty coverage.

The Controll-A-Door opener includes a periodic maintenance indicator that flashes and beeps after a
preset number of cycles, alerting the occupant that servicing is due. Combined with a service fault
indicator that uses flashing LEDs to identify operational problems, these features help catch issues
before they become expensive failures.

## Street Appeal and Rental Value

A garage door typically accounts for a significant portion of a property's street-facing facade. A faded,
dented, or visually dated door drags down the perceived value of the entire property and can directly
impact rental yield.

The Roll-A-Door in Colorbond finish offers an extensive colour range that can be matched to brickwork,
render, or cladding — creating a cohesive street presentation that photographs well for listings and
appeals to quality tenants.

For property investors, upgrading to a new Colorbond Roll-A-Door is one of the highest-return cosmetic
improvements available. It improves first impressions at inspection, supports higher rental pricing, and
signals to prospective tenants that the property is well-maintained.

## Multi-Property Considerations

When you own multiple investment properties, standardisation becomes a strategic advantage.

### Product Standardisation

Choosing the same door and opener combination across your portfolio delivers several practical
benefits:

- **Simplified maintenance** — your service technician knows exactly what to expect at every property
- **Parts commonality** — spare remotes, keypads, and accessories are interchangeable -
**Consistent tenant experience** — property managers and tenants deal with the same system
everywhere - **Bulk purchasing** — potential for better pricing from your B&D; Accredited Dealer on
volume orders

For most multi-property investors, the optimal standard configuration is a Roll-A-Door with a
Controll-A-Door P Diamond opener, wireless keypad, and Smart Phone Control Kit. This combination
covers durability, security, remote management, and tenant access in a single, proven package.

### Dealer Relationships

Building a relationship with a local B&D; Accredited Dealer pays dividends over time — professional
installation (extending the opener warranty to 5 years/10,000 cycles), priority service scheduling, and
consistent pricing across your portfolio.

## Tenant Changeover

The period between tenancies is when your garage door security needs the most attention.

### Remote and Access Code Management

**End of tenancy:** 1. Use the Smart Phone Control Kit app to revoke the outgoing tenant's user
access 2. Reprogram or delete all wireless keypad PIN codes 3. If physical remotes were provided,



collect them at the final inspection 4. Activate Vacation Mode on the opener to disable all radio-based
access until the new tenant moves in

**Start of new tenancy:** 1. Program new unique PIN codes for the incoming tenant on the wireless
keypad 2. Add the new tenant as a user in the Smart Phone Control Kit app with appropriate access
levels 3. Deactivate Vacation Mode 4. Provide the tenant with operating instructions, including the
Nylofelt® maintenance tip (no oil or grease) 5. If providing physical remotes, program new ones rather
than reusing old units

The wireless keypad makes this process dramatically simpler than traditional remote-only setups — no
physical devices to track, no lost-remote charges, and no security risk from unreturned remotes.

## Product Recommendations by Property Type

### Units and Apartments (Single Garage)

- **Door:** B&D; Roll-A-Door Series 1 — compact, quiet operation with Nylofelt® strips, Colorbond
finish - **Opener:** Controll-A-Door P Diamond — code-hopping security, self-locking, LED courtesy
light, soft start/stop for quiet operation - **Accessories:** Wireless keypad (eliminate remote
management), safety beams (liability protection)

### Houses (Single or Double Garage)

- **Door:** B&D; Roll-A-Door Series 2 or Series 3 — robust construction for larger openings, Colorbond
finish in a colour matched to the property - **Opener:** Controll-A-Door P Diamond —
5-year/10,000-cycle warranty when dealer-installed, 1,000N drive force with chain drive, dynamic door
profiling - **Accessories:** Wireless keypad, Smart Phone Control Kit (remote management), battery
backup (ensures access during power outages), safety beams

### Townhouses

- **Door:** B&D; Roll-A-Door — quiet operation is critical in attached dwellings, Nylofelt® strips and soft
start/stop reduce noise transfer - **Opener:** Controll-A-Door P Diamond with Pet Mode disabled —
prevent tenants from accidentally engaging partial-open mode - **Accessories:** Wireless keypad,
Smart Phone Control Kit, safety beams

### Rolling Door Properties (Sheds, Workshops, Rural Rentals)

- **Opener:** GDO-6v4 EasyRoller® — B&D;'s go-to residential rolling door opener with a slim profile,
600N motor, and 7-year warranty. Handles single and double doors up to 110kg (approximately
16.5m²) - **Accessories:** Wireless keypad, battery backup, Smart Phone Control Kit for remote
monitoring

## Frequently Asked Questions

**How often should a garage door be professionally serviced on a rental property?** B&D; recommends
professional servicing every 12 months or at 3,000 cycles, whichever comes first. For a rental property
operated 4–6 times daily, expect to service approximately every 18–24 months on cycle count. Annual
servicing is the safest approach to maintain warranty coverage and prevent costly breakdowns.

**Can I manage multiple property garage doors from one app?** Yes. The B&D; Smart Phone Control
Kit allows you to manage doors and gates across multiple properties from a single smartphone app.
Each property requires its own Smart Hub connected to the local WiFi network, but all are controlled
through one centralised app interface.

**What happens if a tenant loses a remote control?** This is one of the strongest arguments for
installing a wireless keypad. With keypad access, lost remotes become a minor inconvenience rather
than a security issue. If a remote is lost, you can use the opener's programming function to delete that



specific transmitter code. The keypad provides ongoing access while a replacement remote is
arranged.

**How do I secure the garage between tenancies?** Activate Vacation Mode on the Controll-A-Door
opener to disable all radio-controlled access. Reprogram all keypad codes and revoke Smart Phone
Control Kit user access. This ensures no one — outgoing tenant, former tradesperson, or anyone with a
previously programmed remote — can operate the door.

**Does the Colorbond finish require painting or recoating?** No. The Colorbond finish is factory-applied
with a high-durability polyester paint system designed for the Australian climate. It does not require
painting. Regular washing with clean water and a soft cloth (ideally every 14 days, or more frequently in
coastal or industrial areas) maintains the finish and protects against corrosion.

**What warranty do I get if the opener is professionally installed?** When installed by an Approved
B&D; Dealer, the Controll-A-Door P Diamond opener is covered by a 5-year/10,000-cycle warranty on
motor, electronics, and mechanical components. Self-installation reduces this to a 1-year warranty. For
investment properties, the extended dealer-installed warranty is well worth the professional installation
cost.


