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## Al Summary

Replacing an existing garage door is one of the most impactful upgrades you can make to your home.
Whether your current door is showing its age, making excessive noise, or simply lacking the security
and smart features available today, a well-planned replacement can transform your garage's
functionality, appearance, and energy efficiency. The key considerations when upgrading include
accurately measuring your existing opening, understanding clearance requirements for your chosen
door type, deciding between roller and sectional styles, and choosing the right opener to pair with your
new door. B&D; offers a complete range of replacement options — from the budget-friendly Rollmasta
through to the premium Panelift Icon — along with smart connectivity options that bring your garage
into the modern era. This guide walks you through every step of the replacement process, from
recognising the signs it's time to upgrade through to what installation day looks like.

## Signs It's Time to Replace Your Garage Door

Knowing when to repair versus when to replace saves you money in the long run. Here are the telltale
signs that replacement makes more sense than another repair.

### Age and General Wear

If your garage door is 15 to 20 years old, it has likely exceeded its optimal service life. Springs lose
tension, tracks wear, and curtain panels or sections develop fatigue from thousands of open-close
cycles. Older doors also lack the safety features and security technologies found in modern doors.

## Excessive Noise

Persistent grinding, squealing, or banging indicates worn components approaching failure. Modern
B&D; doors with Nylofelt running strips operate significantly more quietly than older steel-on-steel
designs.

### Visible Damage

Dents, rust, warping, and cracked panels compromise the door's ability to seal against weather and
intruders. A dented roller door curtain can bind in its tracks, while a cracked sectional panel weakens
the entire structure.



### Security Gaps

Older remotes using fixed-code systems are vulnerable to code grabbing. Modern B&D; doors use

Tri-Tran+ (TrioCode 128) technology, which transmits across three frequencies simultaneously and
generates a new code from over 4.29 billion combinations with every button press — making code

grabbing virtually impossible.

### Energy Loss and Weather Ingress

If you can see daylight around the edges of your closed door, the seals and fit have deteriorated
beyond what adjustment can fix. Gaps let in dust, rain, drafts, and pests.

### Obsolete Opener

If your opener has failed or is no longer supported with parts, replacing the door at the same time
ensures full compatibility and typically offers better value than purchasing each separately.

## What Can Your Existing Opening Accommodate?

Before choosing a replacement door, you need to understand exactly what your garage opening can
support. Accurate measurements are critical — they determine which door types and sizes will fit and
whether any structural modifications are needed.

### How to Measure Your Opening

*\Width**: Measure the clear opening between the jambs (the vertical framing on each side) at floor
level. Take measurements at two or three heights to check for any tapering. Use the narrowest
measurement as your opening width.

**Height**; Measure from the finished floor to the underside of the lintel (the horizontal beam above the
opening). Again, measure at both sides. The gap between the bottom of the installed door and floor
should not exceed 6mm.

**[_evel and Plumb**: The opening must be absolutely level and square. If the jambs are out of plumb,
extra sideroom or opening modifications may be needed. Use a water or laser level to mark a datum
line on both sides of the lintel, approximately 1.5 metres from the floor, to verify alignment.

### Headroom Requirements

Headroom — the space between the top of the opening and the garage ceiling — is often the deciding
factor in which door type you can install.

**Eor roller doors:** - Standard Flex-A-Door manual operation: minimum 40mm headroom -
Flex-A-Door with opener: minimum 130mm headroom

**Eor sectional doors:** - Standard sectional (doors up to 2450mm high): minimum 310mm headroom -
Low headroom twin-track systems: as little as 200mm for manual operation, plus an additional 50mm if
an opener is fitted

### Sideroom Requirements

Sideroom is the space between the edge of the opening and the nearest wall or obstruction on each
side.

- Standard roller door installation using guide clips: 200mm minimum sideroom - Sectional door
installations: typically 100-120mm minimum beyond the door width for bracket fixing

### Garage Depth (Backroom)

Your garage must be deep enough to accommodate the door as it opens and travels along
ceiling-mounted tracks.



**Eor roller doors (manually operated Flex-A-Door):** - Door height up to 2130mm: minimum 2950mm
garage depth - Door height up to 2790mm: minimum 3610mm garage depth

**Eor sectional doors with automation:** - Doors up to 2400mm high: approximately 3374mm backroom
- Doors up to 3000mm high: approximately 4164mm backroom

If your garage depth is limited, a roller door is generally the better option as it coils above the opening
rather than sliding back along the ceiling.

## Roller-to-Sectional Conversion

One of the most common upgrade paths is converting from an old roller door to a modern sectional
door. This is a significant change that offers major benefits but requires careful planning.

### What's Involved

A roller-to-sectional conversion is not a simple swap. The two door types use fundamentally different
operating mechanisms and track systems. A roller door coils around a drum above the opening, while a
sectional door travels in tracks along the ceiling. Converting requires:

- Removing the existing roller door, barrel assembly, tracks, and all associated hardware - Installing
new horizontal ceiling tracks and vertical tracks on the jambs - Ensuring adequate headroom (sectional
doors generally need more headroom than roller doors) - Verifying that the lintel and jambs are
structurally sound enough to support the sectional door's torsion spring system - Possible modifications
to the ceiling structure to accommodate the horizontal tracks

### When It's Worth It

A sectional conversion makes sense when you want improved insulation, a wider range of design
options, or better sealing against weather. Sectional doors like the Panelift and Panelift Icon offer panel
designs and finishes that roller doors simply cannot match. They also tend to seal more effectively
because each panel compresses against rubber seals.

If your garage has generous headroom (310mm or more above the opening) and adequate ceiling
depth, the conversion is straightforward for an experienced installer. If headroom is tight, low headroom
track systems can reduce the requirement to as little as 200mm plus 50mm for an opener.

## Upgrading Within Roller Doors

If you're happy with the roller door format — or your garage dimensions make it the only practical option
— B&D; offers three tiers of roller door to suit different needs and budgets.

### Rollmasta (Model R1P)

The Rollmasta is B&D;'s entry-level roller door, designed for straightforward replacement where budget
is the primary consideration. It's a Series 1 Roll-A-Door that provides reliable everyday operation with
the essential features you need. The Rollmasta is a solid choice when you're replacing an old, worn-out
roller door and want dependable performance without the premium price tag.

### Roll-A-Door (Series 1)

The Roll-A-Door is B&D;'s iconic roller door and represents the mid-range option. Available in a range
of colours and finishes, the Roll-A-Door offers Nylofelt running strips for quiet operation — a noticeable
upgrade from older steel-track roller doors. Series 1 doors accommodate openings up to 3150mm wide
and are compatible with B&D;'s full range of roller door openers. The Roll-A-Door has been Australia's
best-known roller door for decades, and the current generation incorporates modern manufacturing and
materials while retaining the trusted design.

### Neo (Model R1N)



The Neo sits at the top of the roller door range, offering a contemporary flat-panel aesthetic that gives
your home a modern street presence. The Neo requires a minimum 40mm curtain overlap on both
sides (compared to 30mm for standard Series 1 doors) and delivers a clean, sleek appearance that
suits modern architectural styles. If you're upgrading from an older roller door and want the roller format
with a fresh, modern look, the Neo is the standout choice.

**Key consideration when upgrading roller doors:** All three options use the Series 1 platform, which
means they share the same fundamental track and barrel system. This makes upgrading from one to
another relatively straightforward — your installer can often reuse or minimally modify the existing
mounting points.

## Upgrading Within Sectional Doors

If you already have a sectional door — or you're converting from a roller — B&D; offers two primary
sectional door ranges.

### Panelift

The Panelift is B&D;'s core sectional door, available in a wide range of panel profiles, colours, and
configurations. It accommodates openings up to 6000mm wide (with appropriate panel reinforcement
for doors wider than 3545mm). The Panelift uses a torsion spring counterbalance system that provides
smooth, balanced operation and is engineered for compatibility with B&D;'s sectional door openers.

For replacement purposes, the Panelift is an excellent all-rounder. It offers more design flexibility than
roller doors, superior weather sealing through panel-to-panel and perimeter seals, and the ability to
incorporate windows for natural light. If you're replacing an old sectional door, the current-generation
Panelift is a direct upgrade that uses the same fundamental installation approach but with improved
materials, finishes, and hardware.

### Panelift Icon

The Panelift Icon is B&D;'s premium sectional door, designed for homeowners who want their garage
door to be a genuine architectural feature. The Icon shares the Panelift's engineering platform but
offers exclusive panel designs and premium finishes that elevate the front of your home.

Like the standard Panelift, the Icon supports doors up to 6000mm wide and requires panel
reinforcement for spans exceeding 3545mm to prevent deflection. The installation clearance
requirements are similar to the standard Panelift, making it a direct upgrade path if your existing
opening already accommodates a sectional door.

**Key consideration when upgrading sectional doors:** If your existing sectional door was a B&D;
Panelift or equivalent, the replacement installation is typically the most straightforward of all upgrade
scenarios. The track layout, spring positions, and bracket locations are designed to the same
standards, minimising installation time and any structural modifications.

## Opener Upgrade Paths

Replacing your garage door is the perfect time to upgrade your opener. Modern openers are quieter,
more secure, and offer smart connectivity that older units simply cannot match.

### From Old Chain Drive to Modern Belt Drive

If your current opener is a chain-drive unit from 10 or more years ago, you'll notice an immediate
difference with a modern belt-drive opener. Belt drives operate with significantly less noise and
vibration, making them ideal if bedrooms are above or adjacent to the garage.

### The Smart Pro Opener



B&D;'s Smart Pro is the flagship opener for replacement installations. It's designed to pair seamlessly
with both roller and sectional B&D; doors and includes built-in smart connectivity. The Smart Pro
eliminates the need for a separate Smartphone Kit — the smart features are integrated from the
factory.

### Compatibility Checks

When upgrading your opener, it's important to ensure compatibility between the new opener and your
new door type. B&D;'s current opener range includes:

- **Sectional door openers**;: SMART DSO-3, SECURE DSO-2, SELECT DSO-1 - **Rolling door
openers**: EXCEL RDO-1v4, TORO GDO-10v3L2, HIRO GDO-12v2

Your installer will match the correct opener to your door type, size, and weight. Roller doors and
sectional doors use different opener drive mechanisms, so a roller door opener cannot operate a
sectional door and vice versa.

### Remote Control Security

All current B&D; openers use Tri-Tran+ technology for remote control communication. This patented
system transmits across three frequencies simultaneously and generates a new encrypted code from
over 4.29 billion combinations with every button press, using a non-linear encryption algorithm. This
makes code grabbing virtually impossible — a major security upgrade if your current system uses older
fixed-code or basic rolling-code remotes.

## Adding Smart Home Features to Your Replacement

One of the biggest advantages of replacing your garage door today is the ability to add smart
connectivity, turning your garage into part of your connected home.

### Smartphone Kit for Existing Openers

If you're keeping your existing B&D; opener but replacing the door, the Smartphone Control Kit adds
smart features to compatible openers. The kit connects via your home WiFi network and provides
remote monitoring and control, alerts if the door is left open, scheduled access with the ability to grant
entry to others, an activity log, multiple user management with unique passwords, and multi-location
control across different properties from a single app.

### Smart Pro for New Installations

If you're installing a new opener alongside your replacement door, the Smart Pro includes all smart
connectivity built in — no add-on kit needed. You get the same features (remote control, alerts,
scheduling, activity logging, multi-user management, multi-location support) working out of the box from
day one.

## What the Installation Process Looks Like

Understanding the replacement process helps you plan and set realistic expectations. Here's what a
typical B&D; garage door replacement involves.

### Step 1: Dealer Visit and Measure

The process begins with a visit from a B&D; Accredited Dealer. Many dealers offer free measure and
guote services, and several operate B&D; To You mobile showrooms. The dealer will measure your
opening, assess the structural condition, discuss your preferences, identify any modifications needed,
and provide a detailed quote.

### Step 2: Order and Manufacturing

Your door is manufactured to your specific dimensions and specifications, ensuring a precise fit.



### Step 3: Installation Day

Installation typically takes half a day to a full day. The process includes removal of the old door and
hardware, any structural preparation, assembly and installation of the new door, opener fitting and
programming, full testing, and a handover covering operation and maintenance.

### Step 4: Post-Installation Testing

After installation, verify that the operating force on the bottom rail does not exceed 200 Newtons (20kg),
the opener reverses when the door contacts a 40mm high object on the floor, and the door operates
smoothly without binding or unusual noise.

## Cost Guide for Replacements

Replacement costs vary based on your chosen door, opener, and the complexity of installation. Here's
a general framework for budgeting.

### Door Only Replacement

If your existing tracks, hardware, and opener are in good condition and compatible with the new door, a
door-only replacement is the most affordable option. This is most common when upgrading within the
same door type — for example, replacing an old Roll-A-Door curtain with a new one.

### Door Plus Opener

The most popular replacement package combines a new door with a new opener. This ensures full
compatibility, provides modern security features, and typically offers better value than purchasing each
component separately. It's especially worthwhile if your existing opener is more than 10 years old.

### Full Upgrade Package

A full upgrade includes the new door, opener, smart connectivity, remotes, and any structural
modifications to the opening. This represents the best long-term value because everything is new, fully
compatible, and covered by warranty from day one. B&D;'s installation warranty covers workmanship
for twelve months from the installation date when installed by B&D; or an Authorised Distributor.

For accurate pricing tailored to your specific situation, contact a B&D; Accredited Dealer for a free
measure and quote. You can find your nearest dealer at bnd.com.au or by calling 13 62 63.

## Frequently Asked Questions
### Can | replace a roller door with a sectional door?

Yes, roller-to-sectional conversion is one of the most common upgrades. However, it requires more
than a simple swap — the track systems are fundamentally different, and you'll need adequate
headroom (minimum 310mm standard, or 200mm plus 50mm for an opener with low headroom
systems). A B&D; Accredited Dealer can assess your garage and confirm whether the conversion is
feasible.

### How do | know if my opening is the right size for a new door?

Measure the clear width between jambs and the height from floor to lintel. Check that the opening is
level and plumb using a spirit level. The floor should be level across the opening with no gap exceeding
6mm when the door is closed. Your dealer will verify all measurements during the quote process.

### Can | keep my existing opener when replacing the door?

In some cases, yes — if the existing opener is compatible with the new door type, is in good working
condition, and has adequate power for the new door's weight and size. However, upgrading the opener



at the same time is generally recommended for best results, full warranty coverage, and access to
modern smart features.

### How long does a replacement installation take?

Most residential replacements are completed in half a day to one full day. Simple like-for-like
replacements (such as replacing one roller door with another) are faster, while conversions from roller
to sectional or installations requiring structural modifications may take a full day.

##H# Will my new door come with a warranty?

Yes. B&D; doors come with product warranties, and installation by B&D; or an Authorised Distributor
includes a twelve-month installation warranty covering materials and workmanship. You'll need to keep
your purchase receipt and completed warranty certificate for any claims.

### What maintenance does a new door need?

B&D; recommends monthly testing — disengage the opener, operate the door manually to check for
smooth operation, and verify the opener's safety reverse function. The door curtain or panels should be
cleaned with water and a cloth every 14 days, particularly in areas not washed by rain. Do not apply
grease or oil to Nylofelt running strips. Annual professional servicing by an Authorised Dealer is also
recommended to keep the system within factory specifications.

### |s it worth adding smart features to my replacement?

Smart connectivity adds genuine daily convenience — checking whether you closed the garage from
your phone, granting access to a tradesperson while you're at work, or receiving an alert if the door is
left open at night. If you're installing a new opener, the Smart Pro includes these features built in. If
you're keeping an existing compatible opener, the Smartphone Control Kit adds the same functionality
as an accessory.

### Can | install a replacement garage door myself?

B&D; strongly recommends professional installation. Garage doors operate under significant spring
tension, and incorrect installation can cause serious injury. Warranties are void if the door is not
installed according to B&D;'s instructions, and all wiring must comply with local electrical and building
codes. Professional installation ensures safety, correct operation, and full warranty coverage.



